http://www.inosr.net/inosr-humanities-and-social-sciences/

Muslim et al

INOSR HUMANITIES AND SOCIAL SCIENCES 9(2): 24-36, 2023

©INOSR PUBLICATIONS

International Network Organization for Scientific Research ISSN: 2705-1684
https://doi.org/10.59298/INOSRHSS/2023/3.5.4000

The Influence of Financial Reporting on Service Provision within
Bushenyi-Ishaka Municipality, Uganda

Muslim Tumwine, Andrew Nyakundi and David Nyambane

Faculty of Business and Management, Kampala International University, Western
Campus, Uganda

ABSTRACT
This research delved into the impact of financial reporting on service provision within
Uganda's Bushenyi-Ishaka Municipality. Despite governmental efforts and legislation aimed
at enhancing service delivery, the actual status remains notably deficient in this specific
region. Consequently, the study sought to uncover the influence of fiscal, operational, and
integrated financial reporting on service provision, areas that have largely lacked
exploration. The research framework was rooted in Agency Theory and executed through a
targeted population of 100, with a scientifically determined sample size of 80. Respondents
were selected via simple random sampling, and data collection employed a questionnaire
with robust reliability (0.89) and validity (0.76) measures. Analysis was conducted utilizing
SPSS software, employing multiple regression analysis after validating all regression
assumptions within acceptable limits. The findings revealed a robust regression model (R =
.986) explaining 97.1% of the variability in service delivery (R2 = .971). Specifically, fiscal
financial reporting (t = 8.479, P = .000, P < .05) and operational financial reporting (t =
3.288, P = .002, P < .05) significantly influenced service delivery, whereas integrated
reporting exhibited insignificance (t = .075, P = .940, P > .05). As a result, the study
concluded that fiscal and operational financial reporting wielded considerable impact on
service provision, while integrated financial reporting demonstrated minimal effect. In light
of these conclusions, the study recommended the implementation of an automated
reporting system. These findings hold relevance for government bodies, researchers, and
the Bushenyi-Ishaka Municipality, offering valuable insights for improving service delivery.

Keywords: Fiscal financial reporting, operational financial reporting, Integrated financial
reporting, Service delivery

INTRODUCTION
Service delivery has been a concern of include income, costs, profits, investment
governments, donors, civil society and cash flow to provide in-depth insights
organisations and citizens [1, 2]. Today’s into financial operations [5, 6, 7]. [8],
globalisation has resulted in increasing explains that financial reporting consists
pressures on nations and organisations to of fiscal reporting, operational reporting
be more reactive in services delivery in and integrated reporting. Fiscal reporting
terms of higher-level development, is about the demonstration of respect for
effectiveness and provision of concrete legal concerns to raise and spend public
results. The local governments have an liquid in the short term [9, 10]. [11],
enormous duty to ensure proper indicates that fiscal reporting is the
implementation of service delivery [3, 4]. annual report outlining all information
Financial reporting is the standard and data related to an organisation’s
practice by which stakeholders receive financial status. Operational financial
the accurate description of an reporting show whether operational
organisation’s liquid resources that objectives have been attained using the
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finances at hand [12]. Therefore, it can
refer to preliminary flow control and

follow-up control [13]. Integrated
financial reporting show concise the
organisation’s financial plan,

management, performance and potentials
leading to the creation of value [14]. [15],
show that integrated financial reporting is
the organization's strategy, governance
and performance. Also integrated
financial reporting is the institutional
financial overview, financial governance,
financial opportunities and  risks,
resource allocation and performance
reporting [9]. [16], broadly indicates that
services include education, basic health
services, physical infrastructure (roads
and bridges), water and safety. In the
USA, since 1982, every five vyears, it
tracks effectiveness of service delivery in
Local Governments by focusing on areas
such as education, safety, social
amenities and utilities among others [17,
18, 19].

In Africa, service delivery is still
problematic in majority of the countries
[20]. In mid 1980s throughout the early
1990s, World Bank spear headed reforms
aimed at devolution of public authority,
resources, and management to local
governments to increase access to
services, therefore improve on efficiency
of delivery and overall quality of services
[21]. Generally, in Africa service delivery
still remains poor. The sectors that are hit
more include education, for instance, in
Nigerian learners are seen studying in the
open under trees and seating on logs.
Also, Health Sector with health centres
having dilapidated infrastructure, lacking
personnel to provide services and basic
drugs [22]. In Kenya, the Local
Government face the challenge of services
delivery due to gross mismanagement of
resources in Local Authorities [23].

In Uganda, services delivery is managed
by Ministry of Local Governments through
decentralisation program.

Decentralisation applies to all levels of
Local Government [20]. This structure
devolves services delivery functions to
the Local Government wunits. The
decentralised system demands that Local
Councils at district level and other similar
Local Government entities budget for the
funds available depending on the
priorities of the areas [24]. The services to
be delivered include road access, water
schemes, agricultural extensions and
health. The reality on the ground shows
that many Local Government
administratively suffer from the
challenges of poor roads, lack of access to
clean water, poor education delivery and
poor garbage collection and this has been
blamed on low revenue level, corruption,
impropriety and misuse of funds among
others [25, 26].

The Government of Uganda has put more
emphasis on service delivery through
enactment of relevant laws focusing on
financial reporting. The Local
Governments Act 2007, section 86
stipulates that the units should ensure
that there 1is proper accounting of
financial management practices for
accountability in services delivery [27].
Local Governments are mandated by
Regulation 58(1) of the Local Governments
Financial and Accounting Regulations of
2007 to ensure that the procedures for
accounting are in agreement with the
provisions of the Local Governments
Financial and Accounting Regulations [28].
Despite the efforts made by the
government service delivery still remain
wanting. In Bushenyi-Ishaka Municipality,
status of service delivery seems to be low
despite Local Government regulations in
existence. The scenario in the
municipality, there is an issue with waste
management, particularly on garbage
collection and also roads have potholes
[29]. Further service delivery in health
sector is low [30, 31, 32].

Statement of the Problem

Services well delivered to people will
improve standards of living among the
people and can contribute immensely
towards poverty alleviation. Delivery of
services leads to development of
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communities especially in poor countries
[33]. The services needed by people
include basic education, safety, water
supply and sanitation, transport, waste
management, and health services among


http://www.inosr.net/inosr-humanities-and-social-sciences/

http://www.inosr.net/inosr-humanities-and-social-sciences/

Muslim et al

INOSR HUMANITIES AND SOCIAL SCIENCES 9(2): 24-36, 2023

others [34]. In recognition of the delivery to people [29, 30]. The quality
importance of service delivery, the level is evident in roads with potholes,
government of Uganda has developed littering of uncollected garbage and low
strategies to promote services delivery by provision of health services .The effects
all Local Governments such as financial of fiscal financial reporting, operational
reporting, an accountability issue in the financial reporting and integrated
delivery of services. Therefore, the financial reporting are inadequately
government has developed laws such as known. If the situation is not addressed
Local Governments Finance and there could be sporadic outbreak of
Accounting regulation of 2007 so that diseases, increased incidents of vehicles
reporting on fiscal, operational and breakdowns and low standard of living of
integrated are mandatory to ensure there people. In the long run the Government
is effective service delivery to citizens. National Development plan could not be
Despite these efforts, there exists achieved.

ineffective and low quality of service
Objectives of the Study

Specifically, the study sought to: ii)Examine effect of operational financial
i)Establish effect of fiscal financial reporting on service delivery
reporting on service delivery iii)Evaluate effect of integrated financial

reporting on service delivery
Research hypotheses

The following were research hypotheses H,2: There is no statistical significant
for the study: effect of operational financial reporting
H,1: There is no statistical significant on service delivery

effect of fiscal financial reporting on H.,3: There is no statistical significant
service delivery effect of integrated financial reporting on

service delivery
Significance of the Study

The result of this will assist the policy through improved infrastructure,
makers in the relevant ministry especially sanitation among others. Also,
in the Ministry of Local Government to researchers and academicians who have
formulate policies towards service insatiable desire to constantly search for
delivery. The residents of Bushenyi-Ishaka new knowledge for their academic or
Municipality will benefit from the study researchpapers.

Conceptual framework.
The conceptual framework for this study is shown in figure 1 below.
Financial reporting

-Fiscal financial reporting

Service delivery

-Operational financial Reporting - Accessible services

-Integrated financial reporting - Quality services

Figure 1.Relationship between independent variables and dependent variable

LITERATURE REVIEW
Theoretical framework

The Agency Theory was developed by organization there is a principal who is
[35]. This theory was enhanced by other the owner and agent often hired to run
theorists [36, 37]. It explains that in an the organisation because of his or her
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expertise. Expectation from the owner is
that the agent is to work according to his
or her goals [38]. Therefore, the principal
must design means to help him or her
have control over the agent [39, 40]. The

organization and its employees (Agent)
while the Government of Uganda is the
principal owner of the organization.
Agency Theory was found relevance to
this study.

Empirical review

Local Government is depicted as
[41] studied the likely and exact
contributions of effective financial
management in  enhancing service

delivery in the health sector. The result
revealed that fiscal reporting made health
service delivery better. [42] measured the
level of financial reporting by evaluating
the credibility of budgets in relation to
policy priorities, effectiveness of systems
for managing finances, timely and
accurate reporting in Cameroon, Chad and
the Central African Republic. Their
reports revealed that fiscal reporting had
an effect on health services.

[43] investigated how financial reporting
affected business performance of listed
firms in Morocco. The results showed that
financial reporting influenced investors'
investment choices, which in turn
influenced firm performance. [44]
examined the results of Singapore's listed
companies' financial reporting. The
findings showed that there was no impact
on a firm's value for money.

[45] investigated the effect of financial
performance on the annual financial
disclosures of listed Nigerian
manufacturing companies and reported a
strong correlation between financial
disclosures and financial performance.
[46] examined the effect of fiscal
reporting on listed companies and result
showed a strong link to performance of
firms. [47] investigated the effect of cash
flows reporting element of operational

planning on enterprise performance
considering cash flow reports of
companies listed for 10 years on the Borsa
Istanbul Industrial Index in a period of
nine years up 2017. The results indicated
that cash flow reporting strongly related
to firm performance.

[48] scrutinised the outcome of
managerial practices on financial sector
firm value. The result showed that there
was a substantial effect of operational
reporting on firm performance.

[49] studied the outcomes resulting
integrated reporting on performance of
firms in chemical industry. The results
indicated that the outcomes of integrated
reporting on firm performance was
significant. [50] evaluated potential likely
advantages associated with capital
markets integrated reporting framework.
The findings revealed that there was a
positive effect of integrated financial
reporting on market value and cash flows.
[51] assessed the effects of integrated
reporting on firm value, the findings
showed that integrated reporting had an
impact on the company's value or the
provision of services. The relationship
between integrated reporting and
business value. [52] undertook research
using various firms in South Africa. Their
results revealed existence of positive
outcomes on firm value from adoption of
integrated reporting.

METHODOLOGY

The study wused quantitative research
approach and descriptive research design
[53, 54]. Target population was 100 and
sample of 80 considered as respondents
which was determined scientifically using
[55] formula. The respondents for the
study were selected using simple random
sampling. Data was collected using
Y=B0+ B1X1 + B2X2 +B3X3 + e
Extrapolating:
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questionnaire and quality check was done
through validity and reliability measures
[56, 53].The collected data was analyzed
using multiple regression technique with
help of Statistical Package for Social
Science  (SPSS) tool. The multiple
regression equation developed for this
study is indicated below:
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Y = Service delivery

X1 = Fiscal financial reporting

X2 =Operational financial reporting

X3 = Integrated financial reporting

Bs= Coefficients(Independent variables)
e = Margin of error (.05)

All assumptions of a regression model
were tested such as Linearity.
Homoscedasticity, Multicollinearity and

Normality. They were found to be within
acceptable limits and therefore the model
was good for the analysis.

RESULTS AND DISCUSSION
Effects of fiscal financial reporting on service delivery in the Municipality

The result is shown in table 1 below.

Table 1. Fiscal financial reporting and services delivery

Statement DS D NS A SA Mean
Reveals general financial 0 0 0 46 26 4.36
information of the Municipality 0 0.0 0.0 (63.9%) 36.1%)
Gives a narrative on financial 1 0 1 35 35 4.43
performance of the (1.4%) 0.0 (1.4%) (48.6%) (48.6%)
Municipality
At the end of each fiscal year a 2 4 3 41 22 4.07
cash flow statement is released (2.8%) (5.6%) (4.3%) (56.9 (30.6%)
The auditor's report is 3 3 3 43 20 4.03
presented the end of each fiscal (4.3%) (4.3%) (4.3%) (59.7%) (27.8%)
year
There is producing of balance 3 3 5 40 21 4.01
sheet at the end of each fiscal (4.3%) (4.3%) (6.9%) (55.6%) (29.3%)
year
Reports councils’ analysis of 4 4 1 42 21 4.00
the financial performance of (5.6%) (5.6%) (1.4%) (58.3%) (29.3%)
the Municipality
Discloses operating financial 5 2 3 45 17 3.93
highlights (6.9%) (2.8%) (4.3%) (62.5%) (23.6%)
An income statement is 8 6 3 40 15 3.67
revealed at the end of each (11.1%) (8.3%) (4.3%) (55.6%) (20.8%)
fiscal year
The accounting policies of the 4 26 7 16 19 3.28
municipality are reported (5.6%) (36.1%) (9.7%) (22.3%) (26.4%)
The summary of financial data 8 26 7 19 12 3.01
is produced at the end of each (11.1%) (36.1%) (9.7%)  26.4%) (16.7%)
fiscal year
Grand Mean 3.88

Source. Field data, 2023

Keyl- Disagree Strongly (DS), 2 - Disagree (D), 3 -Not sure (NS), 4- Agree (A), 5- Strongly

agree (SA).
The statement on revealing general
information of municipality, 46(64%)

agreed, 26(36%) strongly agreed and none
opposed. For Narratives of financial
performance, 35(48.6%) agreed, 35(48.6%)
strongly agreed, 191.4%) disagreed and
1(1.4%) was not sure. On release of cash
flow statement at end of each vyear,
22(30.6%) strongly agreed, 41(56.9%)
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agreed, 394.3%) were not sure, 4(5, 6%)
disagreed and 2(2.8%) disagreed strongly.
For report council analysing financial
performance, 21(30.6%) strongly agreed,
42(58.3%0 agreed, 1(1.4%) was not sure,
4(5.6%) disagreed and 495.6%) disagreed
strongly. On disclosing of operating
financial highlights,17(23.6%) strongly
agreed,45(62.5%) agreed, not sure
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3(4.3%),disagreed 2(2.8%) and those who
disagreed strongly were 5(6.9%).As for
revealing of income statement at end of
each fiscal vyear,15(20.8%) strongly
agreed,40955.8%) agreed,394.3%) not
sure,6(8.3%) disagreed and 8(11.1%)
disagreed strongly. On reporting of
accounting policies, 19(26.4%) strongly
agreed, 16(22.3%) agreed, 7(9.7%) were not

sure, 26(36.1%) disagreed and 4(5.6%)
disagreed strongly. On  producing
summary of financial data at end of each
fiscal year, 12(16.7%) strongly agreed,
19(26.4%) agreed, 7(9.7%) not sure,
26(26.1%) disagreed and 8(11.1%)
disagreed strongly. The overall mean was
3.88 which falls between those who
agreed and those who were not sure.

Results for Operational Financial Reporting on Service Delivery in the municipality

The result is shown in table 2 below.

Table 2: Operational Financial Reporting and Services Delivery

Statement DS D NS A SA Mean

Reports day to day 0 1 0 69 2 4.00

expenditures 0.0 (1.4%) 0.0 (95.8%) (2.8%)

Reports financial 6 1 2 42 21 3.99

performance of the (8.3%) (1.4%) (2.8%)  (58.3%) (29.2%)

municipality

Discloses appreciation of 1 3 1 60 7 3.96

assets (1.4%) (4.2%) (1.4%)  (83.3%) (9.7%)

Discloses expenditure on 2 6 1 53 10 3.88

salaries (2.8%) (8.3%) (1.4%) (73.6%)  (13.9%)

Discloses day to day earnings 4 13 0 39 16 3.69
(5.6%) (18.1%) 0.0 (54.2%)  (22.2%)

Discloses expenditure on 8 6 6 47 5 3.49

utilities (11.1%) 8.3%) (8.3%) (65.3%) (6.9%)

Reports tax expenditures 13 11 0 4?2 6 3.24
(18.1%) (15.3%) 0.0 (58.3%) (8.3%)

Reports control to loss of 15 20 0 32 5 2.89

revenue (20.8%) (27.8%) 0.0 (44.4%) (6.9%)

Grand Mean 3.64

Source. Field data, 2023

Reporting daily expenditures, 2(2.8%) 13(18.1%) and 4(5.6%) disagreed strongly.

strongly agreed, 69(91.8%) agreed and
1(1.4%) disagreed. For production of
reports, 21(29.2%0 strongly agreed,
42(58.3%) agreed, 2(2.8%) not sure, 1(1.4%)
disagreed and 6(8.3%) disagreed strongly.
On disclosing of appreciation of assets,
7(9.7%) strongly agreed, 60(83.3%) agreed,
1(1.4%) were not sure, 3(4.2%) disagreed
and 1(1.4%) disagreed strongly. On
disclosing expenditure of salary,
10(13.9%) strongly agreed, 53(73.6%)
agreed, 1(1.4%) not sure, 6(8.3%)
disagreed and 2(2.8%) disagreed strongly.
For disclosing daily earnings, 16(22.2%)
strongly agreed, 39(54.2%) agreed,
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For disclosing of expenditure on utilities,
5(6.9%) strongly agreed, 47965.3%)
agreed, 6(8.3%) not sure, 6(8.3%)
disagreed and 8(11.1%) disagreed
strongly. Concerning reports on
expenditures, 6(8.3%) strongly agreed,
42(58.3%) agreed, 11915.3%) disagreed
and 13(18.1%) disagreed strongly. For
reports control on loss of revenue, 5(6.9%)
strongly agreed, 32(44.4%) agreed,
20(27.8%)  disagreed and  15(20.8%)
disagreed strongly. The overall mean was
3.64 implying that majority of
respondents had positive responses
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Integrated Financial Reporting on services delivery in the Municipality

The results are recorded in table 3 below

Table 3: Integrated financial reporting and services delivery.

Statement SD D NS A SA Mean
The vision of the 0 1 1 66 4 4.01
municipality is reported 0.0 (1.4%) (1.4%) (91.7%) (5.6%)
Intangible assets of the 6 1 1 42 22 4.01
municipality are reported (8.3%) (1.4%) (1.4%) 58.3%) (30.6%)
Non-current assets of the 2 7 1 50 12 3.88
municipality are revealed (2.8%) (9.7%) (1.4%) (69.4%) (16.7%)
Financial dealing with 2 7 1 54 8 3.82
different stakeholders are (2.8%) (9.7%) (1.4%)  (75.0%) (11.1%)
reported

The values espoused by the 4 12 0 40 16 3.72
municipality are reported (5.6%) (16.7%) 0.0 (55.6%) (22.2%)

The financial performance of 6 5 2 49 10 3.72
the municipality is reported (8.3%) (6.9%) (2.8%)  (68.1%) (13.9%)

The audit reports are 5 7 0 54 6 3.68
reported (6.9%) (9.7%) 0.0 (75.0%) (8.3%)

The governing of stakeholder 6 5 2 56 3 3.63
relationships is  (8.3%) (6.9%) (2.8%)  (77.8%) (4.2%)
communicated

The allocation of resources of 2 21 1 41 7 3.42
the municipality is revealed (2.8%) (29.2%) (1.4%) (56.9%) (9.7%)

The governance of the 8 13 2 40 9 3.40
finances of the municipality (11.1%) 18.1%) (2.8%)  (55.6%) (12.5%)

is disclosed

Compliance with laws, codes, 9 15 0 41 7 3.31
rules and standards is (12.5%) (20.8%) 0.0 (56.9%) (9.7%)

reported

Risks threatening services 10 15 0 41 6 3.25
delivery of the municipality (13.9%) (20.8%) 0.0 (56.9%) (8.3%)

are reported

Financial overview on 3 27 0 38 4 3.18
finances of the municipality (4.2%) (37.5%) 0.0 (52.8%) (5.6%)

is done

Grand Mean 3.62

Source: field data, 2023

For reporting of vision of municipality,
4(5.6%) strongly agreed, 66(91.7%) agreed,
1(1.4%) not surel and (1.4%) disagreed. As
regards to reporting on intangible assets
of Municipality,22(30.6%) strongly
agreed,42(58.3% agreed,1(1.4%) not
sure,1(1.4%)disagreed and 5(8.3%)
disagreed strongly. For revealing of non-
current assets, 12(16.7%) strongly agreed,
50(69.4%) agreed, 1(1.4%) not sure, 7(9.7%)
disagreed and 2(2.8%) disagreed strongly.
In regard to reporting financial dealing
with different stakeholders, 8(11.1%)
strongly agreed, 54(75%) agreed, 1(1.4%)
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not sure, 7(9.7%) disagreed and 2(2.8%)
disagreed strongly. As for the values
reporting, 16(22.2%) strongly agreed,
40(55.6%) agreed, 12(16.7%) disagreed and
4(5.6%) disagreed strongly. Reporting
financial performance of munincipality,
10(13.9%) strongly agreed, 49(68.1%)
agreed, 2(2.8%) not sure, 5(6.9%)
disagreed and 6(8.3%) disagreed strongly.
As regards reporting of audit reports,
6((8.3%) strongly agreed, 54(75%), 7(9.7%)
disagreed and 5(6.9%) disagreed strongly.
As regards communication of governing
ofstakeholderrelationships,3(4.2%)strongl
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y agreed,56(77.8%) agreed,2(2.8%) not

sure,5(6.9%) disagreed and 6(8.3%)
disagreed strongly .For revealing of
resources allocation in the
municipality,7(9.7%) strongly

agreed,41(56.9%) agreed,1(1.4%) not
sure,21(29.2%%) disagreed and 2(2.8%0
disagreed strongly. For disclosing of
governance of the finances, 9(12.5%)
strongly agreed, 40(55.6%) agreed, 2(2.8%)
were not sure, 13(18.1%) disagreed and
8(11.1%) disagreed strongly. For reporting
of compliance to laws, codes, rules and
standards,7(9.7%)stronglyagreed,41(56.9%

disagreed strongly .0On reporting of
potential risks threatening service
delivery in the

municipality,6(8.3%)stronglyagreed,41(56.
9%) agreed,15(20.8%) disagreed and
10(13.9%) disagreed strongly. For
undertaking financial overview, 4(5.6%)
strongly agreed, 38(52.8%) agreed,
27(37.5%) disagreed and 3(4.2%) disagreed
strongly. The overall mean was 3.62
which  implies that  majority  of
respondents were in agreement with
questions raised on integrated financial
reporting.

) agreed,15(20.8%) disagreed and 9(12.5%)

Regression analysis and results
The following are results of regression analysis technique and also hypotheses of the study
as shown in table 4. a, b, c

Table 4a. Model summary

Model R R? Adjusted R? Std. error of the estimate

1 .986a 972 971 .14983

a. Predictors :Constant),Fiscal financial reporting, operational financial reporting,
integrated financial reporting
A value of .986 (R=.986) indicates a good level of prediction. The model explained 97.2%
(R? =.972) of the variability on service delivery
Table 4b. ANOVA*?

Model SS Df MS F Sig.
1 Regression 53.737 2 26.869 1312.22 .000b
Residual 1.527 69 0.022
Total 55.264 71

a. Dependent Variable: Service Delivery.
b. Predictors: (Constant), Fiscal financial reporting (FFR), Operational Financial reporting
(OFR),Integrated Financial Reporting( I[FR)

From ANOVA, these variables (FFR,OFR,IFR) statistically significantly predicted the Service delivery
of the municipality (F=0.05 (2,69)=1312 ,P<0.05)
Table 4c. Coefficients®

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error
1 (Constant) -.344 .089 -3.862 .000
FFR .409 .063 418 6.473 .000
OFR .583 177 .569 3.288 .002
IFR .011 .145 .012 .075 .940
a. Dependent Variable: Service delivery
The general model equation of regression Y= - .344+ .409XI +.583X2 +.011X3

is shown below;
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H,1: There is no statistical significant
effect of fiscal financial reporting on

service delivery in Bushenyi-Ishaka
Municipality.

The result indicated that there was
statistically significant effect of fiscal
financial reporting (FFR) on service
delivery. (t= 6.473, P = .000, P < .05).

Therefore, null hypothesis was rejected in
favour of alternative. The coefficient of
unstandardized is equal to .409.This
means that one additional unit of FRR can
affect service delivery by .409 units.

H,2:There is no statistical significant
effect of operational financial reporting
on service delivery in Bushenyi-Ishaka

Municipality
The result indicated that there was
statistically significant effect of

operational financial reporting (OFR) on
service delivery. (t= 3.288, P=.002, P<.05).
Therefore, null hypothesis was rejected in
favour of alternative. The coefficient
indicates that one additional unit of OFR
can affect service delivery by .583.
H,3:There is no statistical significant
effect of integrated financial reporting
on service delivery in Bushenyi-Ishaka
Municipality

The result indicated that there was
insignificant effect of integrated financial
reporting (IFR) on service delivery. (t=

.075, P=.940, P>.05) Therefore, null
hypothesis was accepted. The
unstandardized coefficient of .011
indicates that additional one unit of
integrated  financial reporting can

decrease service delivery by.011 units.

DISCUSSION

On fiscal financial reporting, the result
showed that the majority of respondents
agreed that fiscal financial reporting had
an effect on service delivery and also
statistically  significant. @ The result
supports [42], who reported that fiscal
financial reporting had an effect on
service delivery. Also, the findings were
supported by [43, 57] who found similar
results. As for operational financial
reporting, the results revealed a general
agreement of respondents with a mean of
3.64 that operational financial reporting
affects service delivery and were
statistically significant hence showing
effect on service delivery. The finding is
in agreement with the report of [48] who

reported that operational reporting had
substantial effect on firms’ performance.
It was also supported by [58] who
indicated that there was correlation
between operational financial reporting
and service delivery. Finally in integrated
financial reporting on service delivery,

result indicated a mean of 3.62, and
statistically insignificant. This finding
contradicts the report of [59], who

reported that integrated reporting had
positive impact, also differed with the
report of [51] who reported that
integrated reporting had an impact on
firms’s value. It further disagrees with
[52] who reported that integrated
reporting had a positive impact.

CONCLUSION

The result had overall mean of 3.88 and
was statistically significant ((t= 6.473, P =
.000, P < .05) with coefficient of. 409.
This implies that an addition of one unit
or a program of fiscal financial reporting
can affect service delivery by 0.409 units.
On operational financial reporting, the
overall mean was 3.64 and was
statistically significant (t= 3.288, P=.002,
P<.05) with coefficient of 0.583.Therefore
the study concluded that both fiscal
financial reporting and operational
financial reporting can affect positively

32

service delivery in Bushenyi-Ishaka
Municipality, Uganda. On integrated
financial reporting, the mean was 3.62
and was statistically insignificant (t=
0.075, P=.940, P>.05) with coefficient of
.011 wunits. This means that additional
unit of integrated financial or program
can decrease service delivery by 0.011
units. The study concludes that integrated
financial reporting does not affect service
delivery in Bushenyi-Ishaka Municipality,
Uganda.
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RECOMMENDATIONS

The study recommended the introduction
of innovations in fiscal financial reporting
so that service delivery can be improved.
The government through the ministry of
Local Government should enforce the
existing laws and develop new ones which
are innovative in nature. Accounting
officers in government departments
should enforce operational reporting.
This should be done by reporting daily

expenditures, and financial performance
of the municipality. On integrated
financial reporting on service delivery is
minimal or none existence. The
government should not spend a lot of
resources such as time and money on this

REFERENCES

1. Kosec, K., &Wantchekon, L. (2020). Can
information improve rural governance
and service delivery? World
Development, 125, 1-13.

2. Williamson, R. T., & Rodd, J. (2016).
Civil society advocacy in Nigeria:
promoting democratic norms or donor
demands? BMC international health
and human rights, 16(19), 1-10.

3. Masuku, Ngengelezi & Ijeoma, Eoc.
(2015). A Global Overview of
Monitoring and Evaluation (M&E) and
its Meaning in the Local Government
Context of South Africa. Africa’s Public
Service Delivery and Performance
Review. 3. 5. 10.4102/apsdpr.v3i2.79.

4. Awortwi, N. (2011). An unbreakable
path? A comparative study of
decentralization and local government
development trajectories in Ghana and

Uganda. International Review of
Administrative Sciences, 77(2), 347-
377.

5. Cascino, S., Clatworthy, M., Osma, B.
G., Gassen, J., Imam, S., &Jeanjean, T.
(2014). Who uses financial reports and
for what purpose? Evidence from
capital providers.Accounting in
Europe, 11(2), 185-209.

6. Velte, P., &Issa, J. (2019). The impact
of key audit matter (kam) disclosure in
audit reports on stakeholders’
reactions: A literature review.
Problems and Perspectives in
Management, 17(3), 323- 341.

7. Wadesango, N., &Wadesango V. O.
(2016).The need for financial
statements to disclose true business
performance to
stakeholders.Corporate Board: Role,
Duties & Composition, 12(2), 77-85.

33

aspect. Staff working here should be

reduced or deployed into fiscal financial

reporting and operational financial
reporting sections.

8. Torres, L., &Pina, V. (2003).Local
government financial reporting in the
USA and Spain.A comparative
study.Spanish Journal of Finance and
Accounting/Revista Espariola de

Financiacion y Contabilidad, 32(115),
153-183.

9. Lipunga, A. M. (2015). Integrated
reporting in developing countries:
Evidence from Malawi.Journal of

Management Research, 7(3), 130-156.
10. Beest, F. V., Braam, G. J. M., &Boelens,

S.  (2009). Quality of (financial
reporting: Measuring qualitative
characteristics. Retrieved from

http://hdl.handle.net/2066/74 896

11.Simson, R., Sharma, N., & Aziz, L
(2011).A guide to public financial
management literature. London, UK:
Overseas Development Institute.

12.Vasile, E., & Croitoru, [. (2012).
Integrated Risk Management System—
Key Factor of the Management System
of the Organization. In N. Banaitiene
(Ed.), Risk Management—Current
Issues and Challenges. IntechOpen.
https://doi.org/10.5772/47883

13. Marchuk, U. (2016). Relationship of
operational control and operational
accounting.Economic Annals, 161(9-
10), 91-94.

14. Bini, L., & Bellucci, M. (2019). Business

Model Disclosure in Sustainability
Reporting: Two Case
Studies. Integrated Sustainability
Reporting.

15.A. E. Adegboyegun, M. E. Alade, E. Ben-
Caleb, A. 0. Ademola, D.

F. Eluyela & O.

G. Ntim (Reviewing
editor) (2020) Integrated reporting and
corporate performance in Nigeria:

A. Oladipo | Collins


http://www.inosr.net/inosr-humanities-and-social-sciences/
http://hdl.handle.net/2066/74
https://doi.org/10.5772/47883

http://www.inosr.net/inosr-humanities-and-social-sciences/

Muslim et al
INOSR HUMANITIES AND SOCIAL SCIENCES 9(2): 24-36, 2023

16

17.

18.

19.

20.

21.

22.

23.

Evidence from the banking
industry, Cogent Business &
Management, 7:1, DOI: 10.1080/23311
975.2020.1736866

.Ponsignon, F., Smart, P. A., &Maull, R.

S. (2011).
design:

characteristics and contingencies.
International Journal of Operations &

Service delivery system

Production Management, 31(3), 324-
349.

Hilvert, C., &Swindell, D. (2013).
Collaborative service delivery: What
every local government manager
should know. State and Local

Government Review, 45(4), 240254.
Lobao, L. (2016). The rising
importance of local government in the
United States: Recent research and
challenges for sociology. Sociology
Compass, 10(10), 893-905.

Lawrence, R. J (2013). Urban health
challenges in Europe. Journal of Urban
Health, 90 (1), 23-36.
Tshiyoyo, M. M.,
(2011).Local government
service delivery in Africa.
African Journal of Public Affairs, 4(2),
119-130.

Dessy, S. E., Nannyonjo, J.,
&Vencatachellum, D. (2007). Services
delivery reforms in Africa: A review of
initiatives and outcomes. African
Development Review, 19(1), 1-36.
Achimugu, H., Stephen, M.
&Agboni, u. (2013). Local
government service delivery in
Nigeria: An empirical comparison of
government efforts and the people’s
expectations. Mediterranean Journal of
Social Sciences, 4(6), 335-335.

Muriu, Abraham Rugo (2013)
Decentralization, citizen participation
and local public service delivery: A
study on the nature and influence of
citizen participation on decentralized

&Koma, S. B.
public

R,

service delivery in Kenya,
Schriftenreihe fur Public und
Nonprofit Management, No. 17,

Universitatsverlag Potsdam, Potsdam,
https://nbn-
resolving.de/urn:nbn:de:kobv:517-
opus-65085

34

24.

25.

26.

27.

28.

29.

30.

31.

32.

Mushemeza, E., D., (2019).
Decentralisation in Uganda: Trends,
achievements, challenges and
proposals for consolidation. ACODE
Policy Research Paper Series No.93.
Bainomugisha, A., Akantorana-Kisuule,
Y., Matsiko, G., &Kyankaaga, R. (2013).
Local

Government Councils’ Performance
and Public Service Delivery in Uganda:
Mbarara

Mbowa, S., &0Odokonyero, T.
(2016).Understanding the rice value
chain in Ugandaopportunities and
challenges to increased production
Republic of Uganda. (2007). Local
governments (financial and
accounting) regulations, 2007.
Entebbe, Uganda: UPPC.

Ministry of Local Government. (2007).
The Local Governments Financial and
Accounting Manual 2007. Kampala,
Uganda: Author.

Atwakiire, M. (2019, July 18). Ishaka

municipality residents worried of
looking cholera outbreak due to
stinking garbage heaps. The Spy.

Available at: www.spyuganda.com
Marks LR, Liang SY, Muthulingam D,
Schwarz ES, Liss DB, Munigala S,
Warren DK, Durkin M]. Evaluation of
Partial Oral Antibiotic Treatment for
Persons Who Inject Drugs and Are
Hospitalized With Invasive Infections.
Clin Infect Dis. 2020 Dec
17;71(10):e650-e656. doi:
10.1093/cid/ciaa365. PMID: 32239136;
PMCID: PMC7745005.

Jean  Kakule Muhongya et al.
Determinants of Delivery  Site's
Preferences Among Women in East
Africa: Case Study In Ishaka

Municipality, Western Uganda. PAM] -
OneHealth.2020;3:12.[doi: 10.11604/p
amj-0h.2020.3.12.24295]

Sanchez, Nicolas; Leiknes, @ystein;
Tsagaraki, Tatiana M; Hopwood, Mark
James; Gallego-Urrea, J;

Kuttivadakkethil Avarachen, Mathew;
Cuevas, L Antonio; Kankus, Janset;
King, Andrew L; Reggiani, Emanuele
Roberto; Bratbak, Gunnar; Larsen, Aud,;
Sandaa, Ruth-Anne; Egge, Jorun K;
Turner, David; Besiktepe, Sengul;


http://www.inosr.net/inosr-humanities-and-social-sciences/
https://doi.org/10.1080/23311975.2020.1736866
https://doi.org/10.1080/23311975.2020.1736866
https://nbn-resolving.de/urn:nbn:de:kobv:517-opus-65085
https://nbn-resolving.de/urn:nbn:de:kobv:517-opus-65085
https://nbn-resolving.de/urn:nbn:de:kobv:517-opus-65085
https://doi.org/10.11604/pamj-oh.2020.3.12.24295
https://doi.org/10.11604/pamj-oh.2020.3.12.24295

http://www.inosr.net/inosr-humanities-and-social-sciences/

Muslim et al
INOSR HUMANITIES AND SOCIAL SCIENCES 9(2): 24-36, 2023

33.

34.

35.

36.

37.

38.

39.

40.

Bizsel, Kemal Can; Bizsel, Nihayet;
Iriarte, Jose Luis; Gonzdalez, Humberto;
Torres, Rodrigo; Bellerby, Richard G J;
Thingstad, Tron Frede; Hoffmann,
Linn; Achterberg, Eric Pieter; Vadstein,
Olav; Olsen, Yngvar; Ardelan, Murat V
(2020): Response of the microbial food
web to gradients of organic matter and
grazing pressure and multi-stressor
effect in incubation experiments in
three different marine ecosystems:
Patagonia, Arctic and Mediterranean.
PANGAEA,
https://doi.org/10.1594/PANGAEA.911
130

Shah, A. M. (2005). The Foundations of
Successful Strategy Implementation:
Overcoming the Obstacles. Global
Business  Review, 6(2), 293-302.
https://doi.org/10.1177/09721509050
0600208

Lawrence, D.P. (2013) Impact
Assessment: Practical Solutions to
Recurrent Problems and

Contemporary. 2nd Edition, Wiley &
Sons,Hoboken.
https://doi.org/10.1002/97811186783
81

Alchian, A.A. and Demsetz, H. (1972)
Production, Information Costs, and
Economic Organization. American
Economic Review, 62, 777-795.
Eisenhardt, K. M. (1985).
Organizational and
approaches. Management
31(2), 134-149.

Jensen, M.C. and Meckling, W.H. (1976)
Theory of the Firm: Managerial
Behavior, Agency Costs and Ownership
Structure.  Journal of  Financial
Economics, 3, 305-360.

Panda, B., &Leepsa, N. M. (2017).
Agency theory: Review of theory and
evidence on problems and
perspectives.  Indian  Journal of
Corporate Governance, 10(1), 74-95.
Padilla, A. (2002). Property economics
of agency problems.Economics
Department, George Mason University,
Working Paper.
Werder, A. V.
governance

Control:
economic
science,

(2011).
and

Corporate
stakeholder

35

41.

42.

43.

44,

45.

46.

47.

48.

49.

opportunism.Organization Science,
22(5), 1345-1358.

Goryakin, Y., Revill, P., Mirelman, A.,
Sweeney, R., Ochalek, J., &Suhrcke, M.
(2017). Public financial management
and health service delivery: A
literature review. London, UK:
Overseas Development Institute.
Fonchamnyo, D.C., & Sama, M.C.
(2016). Determinants of  public
spending efficiency in education and
health: evidence from selected CEMAC
countries. Journal of Economics and
Finance, 40, 199-210.

Hessayri, M., &Saihi, M. (2017). What
would influence firm valuation?
Financial reporting and shareholder
governance.International Journal of
Economics and Financial Issues, 7(2),
292-300.

Kajuter, P., Klassmann, F., &Nienhaus,
M. (2019).The effect of mandatory
quarterly reporting on firm value.The
Accounting Review, 94(3), 251-277.
Ojeka, S. A., Mukoro, D. O., &Kanu, C.

(2015). Does financial reporting
disclosures enhance firm financial
performance in the Nigerian
manufacturing companies?
Mediterranean  Journal of Social
Sciences, 6(6), 332-338.

Vuran, B. (2013). Is timeliness of

corporate financial reporting related

to accounting variables? Evidence
from Istanbul Stock
Exchange.International  Journal of

Business and Social Science, 4(6), 58-
70.

Konak, F. (2018).The effect of cash
flows on firm performance: empirical

evidence from Borsa [stanbul
Industrial Index.International Multi-
disciplinary  Congress of Eurasia

Proceedings, 345-351.

Mitra, S., &Karathanasopoulos, A.
(2019).Firm Value and the Impact of
Operational Management.Asia-Pacific
Financial Markets, 26(1), 61-85.

Affan, M. W. (2019). Integrated
Reporting and Corporate Performance:
Empirical Evidence of The IIRC
Framework Adoption. JEMA:
JurnalllmiahBidangAkuntansidanMana
jemen, 16(2), 181-186.


http://www.inosr.net/inosr-humanities-and-social-sciences/
https://doi.org/10.1594/PANGAEA.911130
https://doi.org/10.1594/PANGAEA.911130
https://doi.org/10.1177/097215090500600208
https://doi.org/10.1177/097215090500600208
https://doi.org/10.1002/9781118678381
https://doi.org/10.1002/9781118678381

http://www.inosr.net/inosr-humanities-and-social-sciences/

Muslim et al
INOSR HUMANITIES AND SOCIAL SCIENCES 9(2): 24-36, 2023
50. Martinez, A., Coker, C., McMahon, S.D.,

51.

52.

53.

54.

Cohen, J., Thapa, A. (2016).
Involvement in extracurricular
activities: identifying differences in
perceptions of school climate. The
Educational and Developmental
Psychologist, 33(1), 70-84.

doi:10.1017/edp.2016.7
Nurkumalasari, I. S., Restuningdiah,
N., & Sidharta, E. A. (2019). Integrated
reporting disclosure and its impact on
firm value: Evidence in  Asia.
International Journal of Business,
Economics and Law, 18(5), 99-108.
Tlili, M., Othman, H. B., &Hussainey, K.
(2019). Does integrated reporting
enhance the value relevance of
organisational capital? Evidence from
the South African context.journal of
Intellectual Capital,20(5), 642-661.
Kombo, K.D. and Tromp, L.A.D. (2006)

Proposal and Thesis Writing: An
Introduction.  Paulines  Publishers,
Nairobi, Kenya.

Kothari, C.R. (2004) Research
Methodology: Methods and
Techniques. 2nd Edition, New Age

International Publishers, New Delhi.

55.

56.

57.

58.

59.

Yamane, Y. (1967). Mathematical
Formulae for Sample Size
Determination.

Gates, H. R., Johnson, D. M., &
Shoulders, C. W. (2018). Instrument
Validity in Manuscripts

Published in the —Journal of

Agricultural Education" between 2007
and 2016.Journal of Agricultural
Education, 59(3), 185-197.

Loh, Lawrence, Thomas Thomas, and
Yu Wang. 2017. "Sustainability
Reporting and Firm Value: Evidence
from Singapore-Listed
Companies" Sustainability 9, no. 11:
2112.
https://doi.org/10.3390/su9112112
Keliwon, K. B., Shukor, Z. A., & Hassan,
M. S. (2018). Internet financial
reporting (IFR) disclosure position and
firm value.Asian Journal of Accounting
and Governance, 9, 111-122.

Churet, C., Robeco, S.A.M. and Eccles,
R.G. (2014) Integrated Reporting,
Quality of Management and Financial
Performance. Journal of Applied
Corporate Finance, 26, 56-64.

CITE AS: Muslim Tumwine, Andrew Nyakundi and David Nyambane (2023). The
Influence of Financial Reporting on Service Provision within Bushenyi-Ishaka

Municipality,

Uganda.

INOSR HUMANITIES AND SOCIAL SCIENCES 9(2):
https://doi.org/10.59298/INOSRHSS/2023/3.5.4000

24-36

36



http://www.inosr.net/inosr-humanities-and-social-sciences/
https://www.emerald.com/insight/publication/issn/1469-1930
https://www.emerald.com/insight/publication/issn/1469-1930
https://doi.org/10.3390/su9112112
https://doi.org/10.59298/INOSRHSS/2023/3.5.4000

