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ABSTRACT 
As digital technologies continue to reshape industries worldwide, the legal profession is also undergoing 
a fundamental transformation. This paper examines the present and future state of legal communication 
in a virtual environment, focusing on three key areas: legal scholarship, legal writing, and court 
involvement in digital spaces. The discussion examines how technology enhances accessibility, efficiency, 
and remote legal practice while also highlighting challenges such as the digital divide, ethical concerns, 
and risks of miscommunication. While virtual platforms provide unprecedented opportunities for legal 
professionals to streamline operations and reach a broader client base, they also introduce potential 
vulnerabilities related to security, confidentiality, and professional accountability. By balancing 
innovation with ethical considerations, the legal field can adapt to digital evolution while maintaining 
trust and efficacy in legal communication. 
Keywords: Legal communication, virtual legal practice, digital transformation, remote legal services, 
legal technology, online dispute resolution. 

INTRODUCTION 
This paper is designed to characterize the present and future state of legal communication in a virtual 
reality. The inevitable development of the digital world suggests the law will soon work in digital terms 
if it doesn’t already [1, 2, 3]. Technology is changing the landscape of the legal profession. While 
technologies may provide some practical problems, with digitized word processing and communication 
tools it should be easier to translate the law into more accessible terms. There is no need for embedded 
references. Corrections and updates can be quickly done. We acknowledge that in doing so, we are only 
facilitating the inevitable. Our focus has firstly been regarding the transition, and secondly, how a larger 
system will function. If we did not do so, this paper could quickly become outdated. Nonetheless, this type 
of transition is intriguing and must be expected of technological advancement. Times change, and the 
legal profession must be ready. In this paper, we aim to play devil's advocate: representing the tech as evil 
and the tech as good, but really, we want to create a complete picture; one that is both hopeful and 
cautious [4, 5]. 

Evolution of Legal Communication 
Communication within the legal profession has undergone significant and ongoing changes within the 
last few hundred years. At one time, the preferred and practically only methods of communicating were 
face-to-face or handwritten documents, such as contracts, wills, or deeds. Prior to the existence of the 
conveyancing market, it was not an unusual practice at all for two parties, their own legal advisers, and 
witnesses to attend a meeting at the same location to witness the agreement for the purchase of a house 
and for both the deposit to be exchanged between each party. After the introduction of the electronic 
conveyance of land, the increase in electronic conveyancing in modern times has allowed a purchaser to 
sign contracts electronically and return the contract via email to the vendor, saving time and money for 
those involved. The continuous globalization and technological advancements have brought about an 
increase in communication practices and alternatives available to both practitioners and consumers. 

Eurasian Experiment Journal of Arts and Management 
(EEJAM)                                                              ISSN: 2992-412X 

                                                                                                                

     ©EEJAM Publications                            Volume 7 Issue 3 2025                                                            

 



 
 
https://www.eejournals.org                                                                                                          Open Access  

 
This is an Open Access article distributed under the terms of the Creative Commons Attribution License 
(http://creativecommons.org/licenses/by/4.0), which permits unrestricted use, distribution, and reproduction in any medium, 
provided the original work is properly cited 
 

Page | 69 

Today, in the midst of modern-day, the available methods have significantly grown, with many businesses 
operating fully remotely due to technology in the legal profession [6, 7]. As part of the modern world, 
practitioners and clients have become accustomed to engaging in communication via email or through 
virtual methods. The focus of these modern-day communication methods is to be able to access 
information efficiently and effectively at the click of a button. Technology in the legal profession has 
brought greater efficiency for lawyers and the public, such as the increasing practice by lawyers to use 
tablets and electronic memos when attending court, rather than traditional bundles of paper. Technology 
has transformed the way that law is practiced today and has also broken down the barriers in other ways, 
such as geography. Law firms and those employed within them are no longer confined by the four walls of 
an office, with everyone able to connect with each other at any time from varied locations around the 
globe. Such advancements have allowed intermediaries, such as agents, to provide specialist legal services 
from varied locations. The practice of home offices for lawyers has also increased due to modern advances, 
to develop the ease and environmental benefits of remote accessibility, and to avoid time lag between 
team member communication, in particular for those living a distance away from the main office. Further 
benefits of remote advice and services due to technological innovations in the legal profession mean that 
there is an overall reduced cost and, therefore, reduced costs passed on to clients [8, 9]. 

Challenges and Opportunities in Virtual Legal Communication 
The discussion of virtual legal communication begins with an examination of the hurdles created by a 
move to virtual environments. One of the main challenges with virtual tools is the digital divide. Not all 
people have access to these tools. Therefore, another downside to increasingly relying on virtual 
platforms is the potential to increase inequality in access to legal services. One of the most common 
drawbacks of virtual communication is the increased likelihood of miscommunication. The tone of an 
email or video conference can be interpreted in many different ways. Additionally, it is possible that an 
entire professional relationship can be established via virtual means without any personal interaction. 
This can often lead to misunderstandings and breakdowns in the relationship, as cases like these tend to 
be more stressful for clients than if they are connected to the attorney personally [10, 11]. It is also 
possible that in the future, an attorney shakes the hands of a client for the first time at a pre-trial 
conference after filing the corresponding case in an online virtual court. Conversely, this move to virtual 
interaction yields several benefits for legal professionals. Virtual platforms increase flexibility and allow 
law firms to potentially reach clients who were previously unreachable. Additionally, virtual platforms 
could also potentially lead to improved efficiencies by being able to process business more quickly via the 
use of virtual tools. They also provide the possibility for increasing the use of innovative practices such as 
online dispute resolution and it is possible to use these innovative practices to increase the capability of 
solo practitioners in ways untethered from the brick-and-mortar firm. In general, the takeaway regarding 
virtual communication is not just that it is a challenge to be solved, but in the urgent need to problem-
solve, it could also be an opportunity to adapt. This means that in this course, we are not only looking at 
reasons why attorneys should start paying closer attention to communication in virtual environments, 
but also we are looking for hidden opportunities for law firms to overcome these challenges [12, 13]. 

Technological Tools for Enhancing Virtual Legal Communication 
There are a number of technology tools available these days that can help improve your virtual 
communication with clients and team members. When it comes to communicating with clients, it is 
possible to meet with a client on a video platform. There are a number of platforms dedicated to video 
conferencing now. Many of them are secure and are able to send scheduled reminders for appointments 
along with secure messaging between the client and the attorney. In my practice, if I need to speak with a 
client and take a secure video message, I can ask the client to meet me in my video conferencing room for 
a scheduled meeting. I can also give the client the option of meeting me in the office or in a private 
meeting chat room. It allows me to give my clients some choice in how they wish to communicate with 
me. Several platforms have secure messaging and document sharing as other useful features for the 
attorney-client relationship [14, 15, 16]. When it comes to technology in communicating with your team, 
there are a number of platforms that are useful in this regard. Just as I am a fan of using technology to 
communicate with clients, I am also a fan of using technology for team meetings and dynamics. I have 
found that using technology to help your team communicate can streamline your workload and help you 
reach maximum efficiency and productivity. Although the adoption of convenient technology tools can 
greatly increase accessibility and improve a system, there are also challenges associated with this 
adoption. It is natural for people to push back and resist change when new things are introduced into a 
system. Training can be time-consuming, and it is critical that the firm choose and integrate the most 
effective tools for each system to maximize designing and utilizing convenient technologies appropriately. 
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Overall, we encourage working professionals in the legal industry to investigate, select, and implement 
the use of appropriate technologies into their systems [17, 18, 19]. 

Ethical and Security Considerations in Virtual Legal Communication 
Although we have addressed the procedures and tools needed for virtual legal communication, it is 
essential to undertake a practical and ethical analysis of the issues that relate to practicing communication 
and the importance of client professional presentation and ethical lawyering. The duty of the attorney to 
maintain confidentiality and to preserve the privacy rights of her clients is fundamental to legal practice. 
In this discussion, we will describe a few of the ethical obligations and guidelines that legal practitioners 
are expected to observe [20, 21, 22]. The Rules of Professional Responsibility do not explicitly address 
practices related to technology or virtual communication but have laid the foundation to begin such a 
discussion. One guideline invites the practitioner to maintain competency in the use of available 
technology as a necessity for contemporary practice. On the other hand, the rules also remind 
practitioners to consider the benefits and risks of using technology in their practices and close cases of 
unauthorized access to client information. The Dishonesty Guidelines warn that the silent electronic 
monitoring of third-party activity may not be appropriate. The rules also clearly advise that it is ethically 
mandatory to offer competent representation to clients and to practice the law well. To ensure that legal 
practitioners are taking the appropriate steps to ensure that their actions and transactions are ethically 
both right and ethical, they should seek guidance from the relevant authorities. The framework described 
provides a good starting point to inform practitioners on how to reach a fair and appropriate balance with 
their clients. Special attention should be given to factors that increase the risk of ethical violations and 
safeguard the rights and interests of clients in managing and organizing virtual interaction. The 
application of these considerations, in addition to robustness, must be balanced. The exploitation of the 
ability to interact with technological advances has the potential to improve practice conditions that 
benefit clients while offering long-term perspectives on a modern and increasingly virtual legal profession 
[23, 24, 25]. 

CONCLUSION 
The legal profession is on the brink of a significant transformation as it adapts to a rapidly expanding 
virtual landscape. While technology offers numerous advantages—such as improved accessibility, cost 
reduction, and increased efficiency—legal professionals must also navigate challenges related to ethical 
responsibilities, cybersecurity, and potential inequities in digital access. The integration of virtual tools 
into legal communication is inevitable, but success in this new era depends on the profession’s ability to 
uphold confidentiality, ensure fair access to justice, and implement secure and reliable technologies. By 
embracing innovation while addressing associated risks, the legal field can harness the potential of digital 
platforms to enhance legal communication and maintain the integrity of the profession in the virtual 
world. 

REFERENCES 
1. Joy A, Zhu Y, Peña C, Brouard M. Digital future of luxury brands: Metaverse, digital fashion, 

and non‐fungible tokens. Strategic change. 2022 May;31(3):337-43. 
2. Komljenovic J. The rise of education rentiers: digital platforms, digital data and rents. Learning, 

Media and Technology. 2021 Jul 3;46(3):320-32. 
3. Williamson B, Macgilchrist F, Potter J. Covid-19 controversies and critical research in digital 

education. Learning, Media and Technology. 2021 Apr 3;46(2):117-27. tandfonline.com 
4. Obeng S, Iyelolu TV, Akinsulire AA, Idemudia C. The transformative impact of financial 

technology (FinTech) on regulatory compliance in the banking sector. World Journal of 
Advanced Research and Reviews. 2024;23(1):2008-18. wjarr.co.in 

5. Horan C, Saiedian H. Cyber crime investigation: Landscape, challenges, and future research 
directions. Journal of Cybersecurity and Privacy. 2021 Sep 30;1(4):580-96. 

6. Jain V, Malviya BI, Arya SA. An overview of electronic commerce (e-Commerce). The journal of 
contemporary issues in business and government. 2021 Jun 30;27(3):665-70. cibgp.com 

7. Hijji M, Alam G. A multivocal literature review on growing social engineering based cyber-
attacks/threats during the COVID-19 pandemic: challenges and prospective solutions. Ieee 
Access. 2021 Jan 1;9:7152-69. 

8. Tyagi AK, Dananjayan S, Agarwal D, Thariq Ahmed HF. Blockchain—Internet of Things 
applications: Opportunities and challenges for industry 4.0 and society 5.0. Sensors. 2023 Jan 
13;23(2):947. 

9. Wu Y. Integrating generative AI in education: how ChatGPT brings challenges for future 
learning and teaching. Journal of Advanced Research in Education. 2023 Jun 2;2(4):6-10. 

https://www.tandfonline.com/doi/pdf/10.1080/17439884.2021.1922437
https://wjarr.co.in/sites/default/files/WJARR-2024-2184.pdf
https://cibgp.com/au/index.php/1323-6903/article/download/1648/1618


 
 
https://www.eejournals.org                                                                                                          Open Access  

 
This is an Open Access article distributed under the terms of the Creative Commons Attribution License 
(http://creativecommons.org/licenses/by/4.0), which permits unrestricted use, distribution, and reproduction in any medium, 
provided the original work is properly cited 
 

Page | 71 

10. Azıonya CM, Nhedzı A. The digital divide and higher education challenge with emergency 
online learning: Analysis of tweets in the wake of the COVID-19 lockdown. Turkish Online 
Journal of Distance Education. 2021 Sep;22(4):164-82. dergipark.org.tr 

11. Azubuike OB, Adegboye O, Quadri H. Who gets to learn in a pandemic? Exploring the digital 
divide in remote learning during the COVID-19 pandemic in Nigeria. International Journal of 
Educational Research Open. 2021 Jan 1;2:100022. sciencedirect.com 

12. Kar AK, Varsha PS, Rajan S. Unravelling the impact of generative artificial intelligence (GAI) in 
industrial applications: A review of scientific and grey literature. Global Journal of Flexible 
Systems Management. 2023 Dec;24(4):659-89. [HTML] 

13. Lorentzon JI, Fotoh LE, Mugwira T. Remote auditing and its impacts on auditors’ work and 
work-life balance: auditors’ perceptions and implications. Accounting Research Journal. 2024 Feb 
13;37(1):1-8. 

14. Sandhu RK, Vasconcelos-Gomes J, Thomas MA, Oliveira T. Unfolding the popularity of video 
conferencing apps–A privacy calculus perspective. International Journal of Information 
Management. 2023 Feb 1;68:102569. unl.pt 

15. Chang H, Varvello M, Hao F, Mukherjee S. Can you see me now? A measurement study of 
Zoom, Webex, and Meet. InProceedings of the 21st ACM Internet Measurement Conference 
2021 Nov 2 (pp. 216-228). [PDF] 

16. Bergmann R, Rintel S, Baym N, Sarkar A, Borowiec D, Wong P, Sellen A. Meeting (the) 
pandemic: Videoconferencing fatigue and evolving tensions of sociality in enterprise video 
meetings during COVID-19. Computer Supported Cooperative Work (CSCW). 2023 
Jun;32(2):347-83. springer.com 

17. Chinta S. THE IMPACT OF AI-POWERED AUTOMATION ON AGILE PROJECT 
MANAGEMENT: TRANSFORMING TRADITIONAL PRACTICES. International Research 
Journal of Engineering and Technology (IRJET). 2021 Aug 12;8(10):2025-36. ssrn.com 

18. Vadisetty R. Multi Layered Cloud Technologies to achieve Interoperability in AI. In2024 
International Conference on Intelligent Computing and Emerging Communication Technologies 
(ICEC) 2024 Nov 23 (pp. 1-5). IEEE. [HTML] 

19. Rožman M, Oreški D, Tominc P. Artificial-intelligence-supported reduction of employees’ 
workload to increase the company’s performance in today’s VUCA Environment. Sustainability. 
2023 Mar 12;15(6):5019. 

20. Ruslan S. Challenges and Opportunities for Legal Practice and the Legal Profession in the Cyber 
Age. International Journal of Law and Policy. 2023 Jul 9;1(4). 

21. Rosenof LZ. The Fate of Comment 8: Analyzing a Lawyer's Ethical Obligation of Technological 
Competence. U. Cin. L. Rev.. 2021;90:1321. 

22. Oltz TP. Educating Robot-Proof Attorneys. NDL Rev.. 2022;97:185. 
23. Buhmann A, Fieseler C. Towards a deliberative framework for responsible innovation in artificial 

intelligence. Technology in Society. 2021 Feb 1;64:101475. 
24. Chounta IA, Bardone E, Raudsep A, Pedaste M. Exploring teachers’ perceptions of artificial 

intelligence as a tool to support their practice in Estonian K-12 education. International Journal 
of Artificial Intelligence in Education. 2022 Sep;32(3):725-55. springer.com 

25. Meskó B, Topol EJ. The imperative for regulatory oversight of large language models (or 
generative AI) in healthcare. NPJ digital medicine. 2023 Jul 6;6(1):120. 

 

 CITE AS: Maria Edet Umo. (2025). The Future of Legal 
Communication in a Virtual Environment. Eurasian Experiment 
Journal of Arts and Management 7(3):68-71 

 

 

https://dergipark.org.tr/en/download/article-file/2002564
https://www.sciencedirect.com/science/article/pii/S2666374020300224
https://link.springer.com/article/10.1007/s40171-023-00356-x
https://novaresearch.unl.pt/files/46630617/Unfolding_the_Popularity_of_Video_Conferencing_App_Privacy_Calculus_Perspective_final_version.pdf
https://arxiv.org/pdf/2109.13113
https://link.springer.com/content/pdf/10.1007/s10606-022-09451-6.pdf
https://papers.ssrn.com/sol3/Delivery.cfm?abstractid=5034076
https://ieeexplore.ieee.org/abstract/document/10837471/
https://link.springer.com/content/pdf/10.1007/s40593-021-00243-5.pdf

